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Canadian Legacy Listowel Hero
 Contributor: Amanda Pfeifer, Activity Aide Caressant Care Listowel RH

Gerald Boyes is a Resident at our Caressant Care Retirement home in Listowel.
He is such a nice man and wonderful to share conversation with. Gerry has a
fascinating story to tell. He had a part in the Avro Arrow project before the project
mysteriously ended in February of 1959. 



 

Before the Avro Arrow, the plant he worked at in Malton,
On was making fighter jets, the CF100 for the Korean
War. The Avro Arrow was to replace the CF100. The
Arrow was the greatest fighter jet, surpassing all the other
aircraft at the time.

Gerald had been working at the plant for approximately 7
years. He made structural parts for fighter jets working as
a structural fitter.The plant he worked at built the first
passenger plane with a jet engine, and it held 46 people,
which was a lot at that time.

The contract for Avro Arrow provided plenty of work for
the future, that at Christmas time, the management told
the workers to spend all they wanted for Christmas,
because the work was going to be plentiful for a long time.

In February of 1959, that all changed. Gerald remembers
an announcement coming over the PA system that said
they think there is a problem with the contract and it might
be cancelled. Shortly after that announcement came a
second that said, “all monthly, weekly and hourly
employments terminated” and they had the next couple
days to collect their personal belongings. Gerald was
given 26 weeks of severance pay and EI, which totalled
$50 a week. 10,000+ workers were laid off from that plant. 

Gerald looked for work starting right away in February,
and didn’t find any work until September, working for a
Grocery Store Chain. He says, “you couldn’t buy a job in
Brampton at that time because so many men and women
were out of work and looking for work at the same time. 
 Everyone suffered hardships from the loss of that factory
work."

The planes were all destroyed, both the active planes and
the ones in production. All parts and pieces were put into
scrap metal. It was a historical time in Canadian aviation
history.
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Knew something was wrong

Avro Arrow - Canada's dark chapter in aviation

The Avro Canada CF-105 Arrow was a delta-
winged interceptor aircraft designed and built by
Avro Canada. The CF-105 held the promise of
Mach 2 speeds at altitudes exceeding 50,000 feet
(15,000 m) and was intended to serve as the
Royal Canadian Air Force's (RCAF) primary
interceptor into the 1960s and beyond.

On 20 February 1959, Prime Minister of Canada
John Diefenbaker abruptly halted the development
of both the Arrow and its Iroquois engines before
the scheduled project review to evaluate the
program could be held. Canada tried to sell the
Arrow to the US and Britain, but no agreements
were concluded. Two months later the assembly
line, tooling, plans, existing airframes, and engines
were ordered to be destroyed. 

The cancellation was the topic of considerable
political controversy at the time, and the
subsequent destruction of the aircraft in production
remains a topic for debate among historians and
industry pundits.

Source: Wikipedia. 

https://en.wikipedia.org/wiki/Delta_wing
https://en.wikipedia.org/wiki/Interceptor_aircraft
https://en.wikipedia.org/wiki/Avro_Canada
https://en.wikipedia.org/wiki/Mach_number
https://en.wikipedia.org/wiki/Royal_Canadian_Air_Force
https://en.wikipedia.org/wiki/John_Diefenbaker
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When in Surge, go to “My courses” – if courses
are highlighted in pink, it means they are past
due, these modules should be completed first, if
they are highlighted in yellow, they are coming
due and should be completed next, and if no
colour highlight, they have due dates in the
future but again can be completed at any point
through the year prior to their due date. 

 legislation but also to learn about and gain
knowledge on the policies and processes that we
use within Caressant Care.

This is why education is done both on orientation
(New Hires) and annually. 

Notes Kayla, “annual orientation is important not
only as a review and reminder but also at times the
policies and practices we follow change and evolve,
and it’s vital that staff understand these new
practices.”

Kayla’s tips for an improved Surge learning
experience!

Continued...

Caressant Care Committed to
Continuous Learning – Feel the Surge
“Education is the kindling of a flame, not the filling of
a vessel.”  ― Socrates

On the road to knowledge there are no off ramps
because learning is a never-ending journey.  At
Caressant Care, this sentiment is the hallmark of our
continuous learning philosophy embodied in an
education program called Surge. 

Whether a new hire or a long-service staff member 
Surge is there to ensure all staff have the knowledge 
and expertise to do their jobs safely and effectively.  

Surge learning also ensures compliance with the
regulations set by both the Ministry of Long Term
Care and the Retirement Homes Regulatory
Authority.  

So, what is Surge and how does it help our staff? 

Kayla Ritz, Clinical Practice Lead describes it this
way; “The Surge platform is used to support our
education needs, it allows us to upload videos,
power point presentations, policies and procedures,
and so on. 

The platform easily allows us to track completion
and incompletion of modules and monitor the
education requirements of all staff.”

Specifics please. 

“Education is assigned with four corresponding due
dates – end of January, April, July and October. At a
minimum, staff must complete the education due by
these four dates but also have the option of
completing all education at once.”

Completing education modules on Surge is
important not only to be in compliance with



Managers in the home will follow up regularly with staff to ensure completion.

Education can be rewarding.

This past year to encourage 100% compliance in Surge learning 
course completion Caressant Care introduced an annual education award.
 
Kayla explains how it works.

“Homes will have a monthly draw for those staff who have completed 100% of their annual education goals.
Those who have completed will have the opportunity to win a $25 gift card!! That means if I finish all my
education in March, I will be entered into each monthly draw from March – October. But if I only finish 100%
of my education in July, then I will only be in the monthly draws from July – October. 
The other incentive is for the first home to reach 100% completion for 100% of the staff. First home to reach
100% will win a ‘pizza lunch’ of sorts for their staff! Cobden Retirement Home won in 2021!”

Beyond gift cards and a slice of pizza, education is its own reward and staff should feel proud to be able to
continue their learning journey to help make the lives of their Residents that much better. 

Learning never stops.As Albert Einstein reminds us about life and learning- “Life is like riding a bicycle. To
keep your balance, you must keep moving”. 
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Reward Program

Congratulations to the following Homes for successfully
completing Compliance Programs for Infection Prevention
and Control!

 
Caressant Care: Bourget
Caressant Care: Courtland
Caressant Care: Fergus
Caressant Care: Lindsay 
Caressant Care: Mary Bucke
Caressant Care: Tavistock- The Maples Home for Seniors

1.
2.
3.
4.
5.
6.
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Contributor: Misha Roy, Consulting Manager of Dietary
Operations at Caressant Care

Seasons Care provides dietary/food services to Caressant Care Homes.  

Realities of Today’s Supply Chain
It’s impact on us and our Residents

Your food

Weather and climate change: Weather is becoming
more unpredictable each year. In 2021, droughts
and floods had a major negative impact on
agriculture in Canada and globally. For example,
the flooding in British Columbia. Food prices have
increased globally – not only in Canada. 
Labour Concerns: We need humans to help bring
foods from farm to the table. Labour shortages
have been a worldwide concern, which has made it
difficult to produce and distribute food ingredients
and are leading to price increases. 
Covid-19 Pandemic: After two years of the
pandemic, costs to move food products (both on
water and land) has increased. Freight costs noted
to have increased by 20-100%. 

Sysco is a global leader in selling, marketing, and
distributing food products to senior living, acute care,
hospitality, and retail operations sectors across
Canada. Every month, Sysco holds “Nourishing
Conversations Education Series”, where industry leads
from all around Canada participate to learn about
various relevant topics. In February 2022, we received
important education on the status of the global supply
chain, and how it will impact food prices and
availability. In addition to our personal lives, these
global changes will have an impact on our Long-Term
Care and Retirement Home menu planning. Here I
provide a small summary of our learnings:

What are some factors that are affecting our food
supply chain?

There are a number of factors that are affecting the
availability and prices of food ingredients globally. To
name a few:

1.

2.

3.

Continued...

There are some notable price increases that we
will face Canada-wide. For example, effective
February 1, 2022, The Canadian Dairy
Commission has increased dairy prices by 12%
(average) as it is costing more to produce dairy
(increased cost of feed, energy, fertilizer, and
processing). Bread prices are also expected to
increase by 6% to 12% due to increased cost of
ingredients, packaging, and energy. 

How is the industry and customers dealing
with the inflation?

According to the Sysco Nourishing Conversations
presentation, customers across the country are
streamlining the menu options by focusing on
what food products they can source and prepare
with the ingredients and labour that is available. 

What are we doing? How will this affect our
menus?

Planning the seasonal menus has additional
challenges, as pricing the menu is difficult with
these industry-wide uncertainties. Menu prices
across Canada are expected to increase by 8%
for 2022. 
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Stable food Industry
The Ministry of Health and Long-Term Care (MOHLTC)
provides us with a specific budget that we can use for foods,
and Caressant Care has provided additional funding to
support our menu, given the current challenges. Advocacy
groups (OSNAC, FNAT) are also working with the MOHLTC
with recommendations for enhancing the quality of the
menu offerings within the challenges we face. 

Leaders of the dietary operations at Caressant Care are
working with industry experts to streamline our menu
options to maintain quality and budget. We are striving to
provide our Residents with quality menu options that our
dietary teams can serve with confidence. We are selecting
menu options based on the food ingredients that are
available to us and working closely with the dietary staff to
observe Residents’ food preferences and minimize food
waste. We aim to source foods locally as much as possible
from approved suppliers. Given that we have multiple
Homes, we can leverage this to get better pricing from food
distributors.

Last notes for us all…

Canada-wide, we have been very fortunate with a good,
stable food industry. Food has been affordable, safe,
accessible for years in Canada for the most part. The way
we value food is going to change due to macroeconomics of
foods. 9.2% of the family budget goes to food. This will go
up, which means we will spend less on other things (i.e.
TVs, cars, transportation, etc.) and invest more in shelter
and food. 

We have overcome many hurdles together before and I am
confident we will excel in meeting our Residents’ dietary
needs in face of these global challenges. 

Reference: Sysco Nourishing Conversations: Realities of
Today’s Supply Chain (presentation on February 24, 2022). 
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Internationally trained nurse finds
success at Bonnie Place Nursing Home
Chizoba 'Rose' Nwokogu, a native of Nigeria, came to
Ontario in November of 2019. A licensed registered
nurse in her home country and the United States she
had hoped to find work as a nurse in this province.
But like so many internationally trained nurses she
found there was a barrier to being able to work to her
full scope of practice. 

Rose was hired at Bonnie Place Nursing Home in
May of 2020 as a PSW. Reet Virdi, Director of Care
at Bonnie Place, remembers talking to Rose about
her nursing skills.

“I had a conversation with her about getting her
Ontario license and was boosting her up encouraging
her not to give up,” says Reet. Then, in 2022, the
provincial government announced a program that
would help internationally trained nurses to fast track
their ability to get their Ontario nursing license. The
program is called the Supervised Practice Experience
Partnership (SPEP) Program and is a partnership
program between the College of Nurses of Ontario
(CNO), Ontario Health and CNO approved
organizations such as Caressant Care. The program
offers applicants the option to complete a supervised
practice experience in Ontario. SPEP provides
eligible internationally educated nurses (IENs) to
meet their evidence of practice and language
proficiency requirements to qualify for registration to
practice as a nursing professional in Ontario.

Reet knew who the perfect candidate for this program
would be. “I talked with Lisa Evans, our Executive
Director and Kayla Knight, the Regional Director of
Operations, about Rose as being the perfect student
for this program and they both put their support 100%
behind this idea. Kayla got the paperwork done and
we approached Christine Kokko, a long-time
registered nurse at Bonnie Place, to be Rose’s
mentor.”

For Rose her dream of becoming a nurse in
Ontario was about to come true. “I started my
Spep program at Bonnie place on February 24th,
2022 and rounded up March 24th, 2022. I became
licensed as Registered nurse with CNO March
28,2022.”

Reet could not be prouder. “Rose has been such a
wonderful student and I am so happy for her that
she is finally able to work to her full scope of
practice thanks in part to her experience here at
Bonnie Place. I am happy to have been part of that
and we are so excited that she will be working as a
full-time RN at Bonnie Place. My thanks to Lisa
Evans, Executive Director and Kayla Knight for
helping to make this happen.  ”

To learn more about the SPEP program visit
www.cno.org. 

http://www.cno.org/


Helping Ukraine through traditional Easter Eggs
Meet Nadia Densmore.She is one of the Guest
Attendants in the Fergus Retirement Home where she
has worked since 2020. In addition to doing great
work in the retirement home she also has a talent for
making traditional Ukrainian Easter Eggs. 

“I learned how to do this from my mother’s family who
came from Ukraine. I remember as a young girl
making these eggs and I have kept it up over the
years. I make them to give as Christmas gifts. People
think they are so cool.”

Residents at the retirement home think they are cool
too and were thrilled when she spent an afternoon
showing our Residents how to make these beautiful
eggs and they were so excited to share their beautiful
creations with their families.

“People often wonder how they are made and what
they actually mean,” says Nadia. “They look painted
but really, we are writing on them using different
colours. You write in wax on the egg and then dip the
egg into a dye to get the colour. The eggs symbolize
rebirth and there are different designs that are
popular like birds, flowers, waves and swirls that
represent eternity. There are fish and crosses too.”

Nadia says she wanted to do something for the
Ukrainian people during this difficult time, so she has
been selling them to raise money for a Ukraine Relief
fund. She painted 20 eggs to sell and raised $780.

We are so grateful for wonderful and caring team
members like Nadia!

8

Doing Great Work

Photo courtesy of Tim Mossholder
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To our amazing staff....Thank You!

Doing Great Work
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On the Home Front 
Caressant Care Courtland gets generous donation

When Betty Russelo's mother passed away she
approached her long-time friend Jim Lavelle,
President of Caressant Care Nursing and Retirement
Homes Limited, asking if a home could use a bed and
a few other items.  

Thanks to her generosity, a Resident and Caressant
Care Courtland is enjoying this donated gift.

"How thoughtful a donation and what a comfort to our
Resident," says Michele Hough, Executive Director at
Courtland. 
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Look who won the Easter basket at 
Listowel Retirement Home!

Congratulations to Twyla Jacklin.  The Activity Department put the basket together.  Twyla was
very happy to be the winner and enjoyed sharing treats with her family and close friends she
has made at the retirement home. 

On the Home Front 



Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.  

Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.

Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com
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